


AT&T Wireless Services

E911 Phase 1 Requests - GSM Markets

Request Received

Frojceed

Integration Date

Reason for Delay/Status

| State Requesting Entity Name
AR ILri]ttLenRiver, County of : 819702 | _@a%_w sloyment rway '
8z 100N ﬁ 1013702 Apr-03 “Deployment Underway
AZ |State of Arizona, Dept. of Administration 10/3/02 Mar-03 AWS:Deployment Underway
CA |DGS - Arcadia, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Azusa, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA_DGS - Beverly Hills, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Burpank, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Covina. City of 11/4/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Downey, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Glendale, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Glendora, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Long Beach, City of 11/1/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Los Angeles, County of 4/6/01 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Montebello, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - San Gabriel, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Regquests
CA_|DGS - Torrance, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Vemon, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
CA |DGS - Whittier, City of 10/11/02 Mar-03 Statewide Deployment/Coordinated Requests
FL |DeSoto County 9/9/02 Feb-03 AWS: Deployment Underway
FL [Hillsborough County 10/2/00 Feb-03 PSAP: Administrative Delays
FL |QOrange County E9-1-1 System 10/5/99 Feb-03 AWS:Deployment Underway
FL |Polk County 711102 Mar-03 AWS:Trunk design issues/tech limits
IL Bgllwood, Village of, ETSB 4/3101 Apr-03 AWS:Deployment Underway
IL |Hillside ETSB 1/29/03 Jul-03 AWS:Deployment Underway
IL Hom_etown, City of ETSB 11/16/00 Jun-03 AWS:Deployment Underway
IL |Madison County ETSB 9/20/00 Feb-03 AWS:Deployment Underway
IL |McLean County ETSB 8/19/02 Jul-03 AWS:Deployment Underway
IL_|Washington County ETSB 7722102 Jun-03 AWS:Deployment Underway
IN_|Clay County Indiana E911 Office 2/14/01 Aug-03 LEC issues
IN_ |Crawford County Central Dispatch 6/4/02 Jul-03 AWS:Deployment Underway
IN_|Decatur County Sheriff's Department 2/2/01 Jul-03 LEC Issues
IN Hamilton County Sheriff's Department 2/19/99 Feb-03 AWS:Deployment Underway
IN_JJackson County 5/15/98 Jul-03 LEC Issues
IN_|Jasper County Sheriff's Office 6/5/02 Apr-03 AWS:Deployment Underway
IN [Lake County Sheriffs Department 3/30/99 Apr-03 PSAP: Administrative Delays
IN_|LaPorte County 911 Regional Dispatch Center 9/29/00 Mar-03 AWS:Deployment Underway
IN__[Marshall County Sheriff 10/11/02 Jun-03 AWS:Deployment Underway
IN_|Porter County 10/5/01 Jun-03 AWS:Deployment Underway
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IN_|Putnam Ceunty 911 12/11/01 Jul-03 LEC Issues

IN_|Tippecanoe County 3/28/02 Aug-03 AWS; Deployment Underway

IN |Vigo County E911 9/2101 Apr-03 LEC Issues

IN _{Wayne County Emergency Communications Department 2/20/02 Apr-03 LEC Issues

IN |White County Communications Center 6/5/02 Mar-03 AWS:Deployment Underway

KS |Mid America Regional Council (MARC)YKS 8/7/01 Feb-03 AWS:Deployment Underway

LA |Quachita Parish 9-1-1 5/13/02 Mar-03 AWS:Deployment Underway

MD |Harford County 10/3/02 Apr-03 AWS:Deployment Underway

Mi |Conference of Western Wayne G/19/00 Mar-03 AWS:Deployment Underway

Ml [Detroit, City of Police Department 3/22/01 Feb-03 AWS:Deployment Underway

MN [MN State Dept. of Admin. 6/21/00 Apr-03 AWS Deployment Partially Complete
MG |Christian County 12/12/00 Mar-03 AWS:Trunk design issues/tech limits
MC |Greene County 911 9/17/01 Mar-03 AWS:Trunk design issues/tech limits
MC |Jjasper County Emergency Services 11/9/00 Feb-03 PSAP: Administrative Delays

MO |Mid-America Regional Council (MARC)YMO 8/7101 Feb-03 AWS:Trunk design issues/tech limits
MO |Newicn County Central Dispatch Center 11/9/00 Feb-03 AWS:Trunk design issues/tech limits
MO |Nixa Police Department 11/15/00 Feb-03 AWS:Deployment Underway

MO |Saint Louis County 12/13/00 Jan-03 PSAP: Administrative Delays
MO |Warren County 7126101 Jan-03 AWS:Deployment Underway

NC 1Durham, City of Depariment of Emergency Communications 12/17/01 Feb-03 AWSE Deployment Underway

NC |Lincoln County Communications Center 11/9/00 Apr-03 AWS:Deployment Underway

NC jRockingham County Emergency Services 9722100 Apr-03 AWS:Deployment Underway

NE |Cass County Sheriffs Office 6/1/01 Apr-03 AWS Deployment Underway

NE |Lincoln, City of 6/25/01 Apr-03 LEC Issues

NJ jOffice of Information Technology, State of New Jersey 719797 Jul-03 PSAP: Administrative Delays

NV _|Washoe County 911 Emergency Response Committee 11/11/99 Apr-03 AWS:Deployment Underway

NY |Rochester, City of 1/27/03 Jul-03 AWS:Deployment Underway

NY [Suffolk County Police Department 3/9/01 Mar-03 PSAP: Administrative Delays

OH |Delaware County Emergency Services 730101 May-03 AWS:Deployment Underway

PA |Lancaster County-Wide Communications 12/26/01 Mar-03 AWS:Deployment Underway

PA _|Pike County Communications Center 5/6/02 Mar-03 AWS:Deployment Underway

SC |Lancaster County Sheriffs Office B/9/99 Apr-03 AWS:Deployment Underway

SC |York County 10/11/01 Feb-03 AWS:Deployment Underway

TX |CSEC - North Central Texas COG 10/13/99 Mar-03 AWS Deployment Partially Complete
TX |El Paso County 911 District 1/2/01 Jan-03 PSAP: Administrative Delays
TX_|[Farmers Branch, City of 1/15/01 Jan-03 PSAP: Administrative Delays

TX [Highland Park, Town of 7/16/02 Feb-03 AWS:Deployment Underway

TX |Plano, City of 9/9/02 Mar-03 AWS: Trunk design issues/tech limits
TX |Tarrant County S11 District 3117100 Feb-03 PSAP: Administrative Delays

VA |Warrenton-Fauquier Joint Communications Center 7/13/01 Jan-03 AWS:Deployment Underway
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WA |Island County Communications 11/1/97 Feb-03 AWS: Deployment Underway
WA |Jefferson County Sheriff's Department 3/30/00 Mar-03 AWS:Deployment Underway
WA _|Lincoln County Sheriffs Department 5/1/00 May-03 AWS:Deployment Underway
WA |Multi Agency Communications Center - Grant County 5/29/02 Mar-03 AWS:Deployment Underway
WA _|Pacific County Sheriff's Office 2/25/00 May-03 AWS-Deployment Underway
WA [Pierce County E §-1-1 Program 6/23/00 Apr-03 AWS:Deployment Underway
WA ;5an Juan County Commissioners 5/5/00 Feb-03 AWS:Deployment Underway
WA |Skagit 9-1-1 Combined Communications Center 2129100 Mar-03 AWS Deployment Underway
WA |Skamania County Sheriff's Department 12/18/00 Mar-03 AWS:Deployment Underway
WA_|Spokane County Emergency Communication System 5/1/00 May-C3 AWS:Depioyment Underway
AT&T Wireless Proprietary
Use Pursuant to Comapny Instructions
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AT&T Wireless Services
E911 Phase il Requests- GSM Markets

Projected
Request Daployment
State Requesting Entity Received Date Status
Ch  California, stsce of, Departrernt OF General services g/7/0% Jur-03 LEC/Pac n=
Ca San Francisco, City & Ceunty of A/8/C2 Jun-0G2 LEC B
co Arapahoe 2ug-03 T
co Boulder ) Lafnino;ma 5
co Denver - Zity & ToonTy EALLSLT S SWEoooomml DEnlouonens
co Eagle Jounty ETEZL R YRR A seMSLNI Al e -
co El Paso-Tell CJ1Z/30 sug-C3 RMSHovial JEvloyhen
co Larimer ZATESYL LT oS SETIOVHELT
co Summit County Commusicsllons Cencer S/0F0% A Awkodinnoral DTopioyTens
CT Connecticuz, State of TR0 Jul-LE LTSRN =noemal Dand
FL Brevard Counly 15/ L /0 Tl -0 LS normal Ceploymens
FL Lee Counrty DivisiIon of subnlog IR R mal

N

FL

FL

FL Hlassas County Shev-Tf he ST

N Orance

n Palm Beach

N Sumter Co. S-1-1 LSEEAGN

FL Volusia £/27 700

GA Cherokee County 51! 5/17/02 Heplow

GA Convers, City Of Zclice DJep:i:rtment 7/27/01 i1-00 MRS ilicral Deploymen:
GA Riverdale, City of 7/6/91 Sep-03 AASHormal Deployment
GA Rockdale County a/11/01 Dec-03 AWS:Normal Deployment
IL  Barringtom Hills, village Of 8/4/31 Ji1-03 AWS:Normal Deployment
IL Cock County ETSB 2/28/02 May-03 LWS:Normal Deployment
1L Deerfield Police Department 12/718/01 Jui-03 AWS:Hormal Ceplovment
IL Evanston, City of 9-1-1 Center 2/11/02 Jui-03 AWS:Normal Deploymernt
IL Hillside ETSB 1/29/2003 Jul-C3 AWS:Normal Deployment
1L Mundelein, village OF 11/7/00 Jul-C3 RWS:Normal Deployment
IL Northbrook ETSB 2/6/02 Jul-03 AWS:Normal Deployment
IL Northfield, Village of ETSB 6/7/02 Jul-03 AWS:Normal Deployment
IL Orland Joint ETSB 2/21/02 Jun-03 AWS:Normal Deployment
1L Rosemont Public Saftey Department 10/%/01 Jul-03 AWS:Normal Deployment
L Skokie, village of 12/18/01 Jul-03 LWS:Normal Deployment

AT&T Wireless Proprietary
Use pursuant to Company Instructions
2/3/2003 Attorney. Cliant Privileged/Attarney Work Product Page 1 0f 4



v o 7 abeg 12NP0IH YIOAA ASUICHI/DSEaALLY JUBIYD - ASLIONY £00Z/ErZ
suononJisul Auedurey) o} Juensind asn

feejandold sSa|alIpA 191y

1530031 RELUTSSIE Jdwsd-@aTioeul-suTads /031 co-unp TO0/8T/F "3dag 2oTTOg uOSIIPUAH AN
juswhoTdag TewWiOoN:SMY cg-unp T0/F1/E Asszar man Fo 831P3s ‘AbBoToUUDAL UWoTjewioIul IO =2T13I0 N
JuawioTdeg TEWION: SMY £o-uny 10/V1/¢€ fiunon xsssza N
quswAoTdag TPWION: SMY £o-boy Z0/L1/9 dd 3O A3TD ‘WSTR5-UCISUTM 5N
quswhordsg TewIONTSMY co-bny T0/82/78 SUOTIESTUNLWODATAL 3Jo 31dsQ A3unol uemoy AN
suswfotdsg TewION:SMY cg-bny Z0/T2/2 S3a3TnIas Adusbasuy Ajuncn ydTopuey N
TuswioTdsy TEPWION:SMY co-bny T0/1T/21 suoTiesTunuwed Asusbiswm Ajuncd ayem-ybratey IN
juswiorday TewIoN:SMY £0-bny ZO/ET/S jo A3T1) ‘3utod ybTH N
zuswhAoTdeg TEPLION:SMY co-bnyg ZO0/TT/F $83Ta18s Adusbrswy yo Juswizedsq A3unod pIoITINg IN
ruawAoTdsg TPWION: SMY £o-boy 70/6/8 A3unoy uospTarq DN
suswAoTdeg TPWION:SMY ro-bny ZO/ET/ B barnquatyoen -aj33oTieyd SN
JusdAoTdad TewIon: SMy cg-bow 10/92/L Ajunos usizem on
juaufordsq TeEWICN:SMY ta-Tnr T0/8/% A3unocy sTnoq juTes on
QusuACTdSD TRWION:ISMY ro-Bny TO/TT/% $232TAISS Aduabiswz Ajunon Tadsep ow

B0 4YEd-SATIDRUI-LGMS /DT Za/y7T/ e Aousby qwBy Aousbasws £3Unod uTTyueTl on

S UI-iumgsout z23/8/% juswiredag s, 777184$ A3Unod seTleq on
TEUMALDN it Lo-Bny Tosezsen UeTISTIYD on
TEWLICGMY Fo-boy T0/805 7 TUTWpg 4o 15d3] s1P35 HRH N
(AP sn-ung La/87/4% TUID AGUNSD TOpUNIY 8Uuy T
TowIon i amy [ {TT2UT0D T7UCTDoY 2O7Ieww-RTH) JdYH ov
TRWTONISMY IR TT44 A3un0D obBTA NI

souvoaddT: NI

farays NI

e ST Azanobiuoy N1
3 -0 3010 NI
T Lo Aousfisiz fzuron uoTZed -WDAW NI
LUBUIARSEG 5, I5TINYS A1UNOD ayET NI
- 4312ds 1] Sucdav - £3unon plemoy NI
caosng 201330 TISZ 2UwIDul A3und) ABTD NI
Lo-rnr PICINOETY NI
- .n N M3uoTouzieg NI
§0 - vebaxnem TI
CheTT ~U21D 3o sberTTa TI
cunndoTdsg Bo-ing LrowFedaq TTA USTTTH uouIsa I
Luswiordag £5-TNL 0C/el/o Alunos 178D 15 11
Tsn1elg s3e(Q [FETSTELED A3Tiug butysenbeny e3jess
juawlordsg asanbay
paioeloig

SIMIBN WSO - sisanbay || 85BUd L L6
SADINIG SSIUPA 1T



v jo ¢ abed

12Npo1d WOpA Asuiopy pabalialng uais - Asuioly
suononisu] Auedwoy o} uensind asn
Aieyandold sSajalipn 191y

£002/e/1Z

335nba2 DAPUTISEI gYSd-BATIDBUI-358MD/ 0T T0/6/11 juswizedad S,FFTASYS AJUNOD UOSIBIIap WM
JusuwicTdag TPWION:SMY co-bny 10/92/L juswizedsa s, IF Trays Ajunod weTTeTd M

JusuwAoTdesg TEWION:SMY co-Aen Za/1/% A3junon PI033el8 YA

usudoTdag TewioN:sMy £E0-AER 10/02/L WM 33UTII yA

JuswAcTdeg TPwIoN:SMY £o-unp 10/L2/L unepnoT YA

jusuloTdag TRPWION: SMY co-unp T0/LZ/7L XejiTey ¥A

JuswioTdag TEWION:SMY £n-Aep 10/L2/L uolburtay YA

JuswAGTdR] TPRION: SMY go-uns T0/LE/L PTIPURXITY wA

3s8nbas pepuIDsaT c¥Ia-SATIDRUI-1SamD/ D37 gn-bry T0/21/% 333ual "wwo) Adusbiswi AT TeA (JD3ZA) SYeT JTEC In
JuswAoTdag TRWAON: SMY fo-uno T0/S2/F IDTI28TQ 1716 Ajunon jueiaeg XL

suswAoTdag TeRwIoN: T0/5/0T uojsaaten XL

JvawAoTdag Teuzon: T0/TT/1 OIN3EQ XL

muaswAoTdag TRWION:! 6/01/7 1o Aa1s ‘serteq XL

ruswfoTdeg TewIoN: D0/5/27 £IUNDT STRIRH 3838819 ¢/ 8F53 0 XL

LCouTsT cuRTd 3¢ A3TD X1

1075270 SPFSRSTO HAtMLEd [-T-45 C3lBN aPxag XL

R TISI =pouy Iy

THAAG SUSTLRELSILOWLSGS T-[-4 A3UN0D YI0K wd

TS T N0 3IeMETad wd

ToELn - A 83BWETTTM ¥o
SE-E th Tu TUTD DanEDITOSULN ATunon uoabutysepy o

Set IETALC : STTEd 2aATT§ o

- XTI wofuey weijues HO

- cocame b 5UPT131043 O

T omrane - LOTI®N 4aIon HOo

b dmatesn : 3VUNIH [T WO

TLEGT S¥ni-oaa MR obamsn oyer wo

PeE=In 1 S ACnE-5 COFTSE udsiaizer Ho
CoanThEa Z_an Z0AL/ e SUCISPETD HO
Somn AR DADID 153103 HO

EREE WD BUOTARDTUNINS D AL D SPWeNIeTD 40

TLMTTIERL smToos YA, ATQUSD SUOTIEDTUNLLCS AUST TRIijusld HO
JUBLIIZCET 82TT04 AZUNDD Y TOF3NS AN

IO AT 'I21%8yn0yd N

cu-EBoy 10/01/1 801420 ¥.3771I8US AJunod a3sausn N
aseq pastedeyd A3T3ug Durysanbay  o3e3s

JuswAiotdeg 3sanbay
pajoaloiag

SIONBIN NS - $15anbay || 9%BUd L 163
SIS SSIRIIMA 191



40 ¢ abed

0

SHSUACTSG S

10Npold Hopn Asuiopy/pabalialg ual s - Asulony
suononisul Auedwon o) juensind asn

£00zre
Apaudold sS3SIpA 181V
[ oG iE SUCTLEITUAWLLOD [15-2 A7UNOS UTeoLTH A
20,0973 izu

CEZOR SR

AIURO0D JURLT - IL7 Lwon £

2usby TITDN

SHIoM 2TTARS 3o 3dag

weIhm=-a TT- Y

M
M

juswiordag
peicaloxg

asanbay

SIWEN WSO - sisanbay || @sedd | L83
SINAIBG SSIBIM 191V



%x; ,;x

10



AT&T Wireless Services

E911 Phase Il - WLS Installations

WLS
State PSAP Installed
CA Altadena 16
CA Entalope Valley 9
CA Arcadia 6
CA Baldwin Park CHP 32
CA Baldwin Park PD 6
CA Beverly Hills 25
CA Burbank 23
CA Central LA 27
CA Downey 15
CA East LA 1
CA El Monte 6
CA Glendale 4
CA LAPD 88
CA Long Beach 34
CA Montebello 9
CA Newhall 10
CA Redondo Beach 5
CA San Gabriel 1
CA Santa Fe Springs 13
CA South LA 10
CA Torrance 23
CA Vernon 10
CA West LA 74
CA west Valley 23
FL ft Myers 71
FL Miami-Dade County 130
IL Barrington Hills 9
1L Cook County 176
IL Deerfield 10
1L Lake County 10
IL Mundelein 6
IL Rosemontk 6
IL skokie 19
IL Vermon Hills 6
NY Essex County 16
PA York County BE
TN Davidscn County 78
TN Nashville 43
WA Clallam County 5
WA King County 194
TOTAL 1343
AT&T Wireless Proprietary
Use pursuant to Company Instructions
2/3/2003 Attorney - Client Privileged/Attorney Work Product 10of1
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----- Original Message-----

From:

Sent:

To:

Subject. FW: IMPORTANT- AT&T WIRELESS E911 OBLIGATIONS -- PLEASE READ AND SAVE

Pursuant to the obligations of the GSM consent decrec recently entered between AT&T Wireless and the FCC, AT&T Wireless is
required to provide a yritten advisor). on the E91 1 rules. the requirements of this consent decree, and sections |.17 and 1.65 of the
FCCs rules Lo

1) each officer of AT&T Wireless
2) each employee in AT&T Wireless's External Affairs Group, and
3) all employees, contractors, consultants, and any other persons or cntities associated with AT&T Wireless who have or will have

E91 I-related responsibilities for or on behalf of AT&T Wireless.

Asthe AT&T Wireless E911 Compliance Officer, | am sending this email to you as a member of one of the groups described above.

Attached to this email you will find a copy of the GSM consent decree, sections 1.17and 1.65of the FCC's rules, and an attachment
which describes the tules that AT&T Wireless must follow in deploying E91 Iservice over its networks. Should you have any
questions or concerns, please feel free to send an email or call me at the number below.

Please be advised that (1) non-compliance with the FCC's E91 I rules, this consent decree, or sections 1.17 or 1.65of the FCC's tules
in connection with AT&T Wireless's E91 I deployment, or (2) the failure to report information about non-compliance or possible non-
compliance to the Compliance Officer within ten (10} business days after receiving such information, will result, in every case, in

disciplinary action, which may include dismissal.

AT&T Wireless is also obligated to provide a copy ofall of the information contained in this email as follows:

1/30/2003



Page 20f 2

Not later than twenty (20) days afier a person begins performance o f his or her duries as an otficer of AT&T Wireless, AT&T
Wireless External Affairs employee, or other covered employee [i.e., category #3 above], AT&T Wireless shall provide that person
with a copy of the advisory and accompanying admonition.

Accordingly, as new E91 | team members are assigned to the project, or as there are other changes in the groups specified above, |
and my paralegal. Chrisrine Salemo, will need to be notified as soon as possible S0 that the new personnel can receive this
information, Christine can he reached by email at christine.salemo@attws.com.

Finally, | would ask each of you for your assistance in forwarding this email and its attachments to any members of your teams that
are working as panof our overall E91 1 deployment efforts and did not rcceive it hy this disrribution. When you forward rhe email to
your teammates, please cc Christine so that she can track all of the recipients.

Thank you in advance for your cooperation and assistance.

Peter White

Senior Corporate Counsel
AT&T Wireless Services, Inc.
|5 East Midland Avenue
Paramus, NJ 07652

wireless: 917-941-3713

fax: 201-576-7881

[730/2003



Federal Communications Commission FCC 02-283

Before the
Federal Communications Commission
Washington, D.C. 20554

Inthe Matter of )
)
AT&T Wireless Services, Inc. ) File No.EB-02-TS-018
) NAL/Acct. NO.200232100002
) FRN 0003-7665-32
ORDER
Adopted: October 8,2002 Released: October9, 2002

By the Commission:

l. In this Order, we adopt a Consent Decree terminating the above-captioned proceeding’
regarding possible violations by AT&T Wireless Services, Inc. ("AT&T Wireless”) of the enhanced 911
(“E911") Phase Il provisions of Section 20.180f the Commission’s Rules (“Rules”),” Sections 1.17 and
1.65 of the Rules,” and the supplemental filing requirement set forth in the Commission order granting
AT&T Wireless a waiver of the E911 Phase Il rules for its Global System for Mobile
Communications/General Packet Radio Service network.'

2. The Commission and AT&T Wireless have negotiated the terms of a Consent Decree
thar would resolve this matter and terminate the above-captioned proceeding. A copy of the Consent
Decree is attached hereto and incorporated by reference.

3. Based on the record before us, we conclude that no substantial or material questions of
fact exist as to whether AT&T Wireless possesses the basic qualifications. including those related to
character, to hold or obtain any FCC license or authorization.

4. After reviewing the terms of the Consent Decree, we find that the public interest would
be served by approving the Consent Decree and terminating the above-captioned proceeding.

5. Accordingly, IT IS ORDERED, pursuant to Sections 4{i), 4(j} and 503(b) of the
Communications Act of 1934, as amended, that the attached Consent Decree IS ADOPTED.

6. AT&T Wireless shall make its voluntary contribution to the United Stales Treasury by
mailing a check or similar instrument, payable to the order of the Federal Communications Commission,
to the Federal Communications Commission, Forfeiture Collection Section, Finance Branch, P.O. Box

' AT&T Wireless Services. Inc., Notice of Apparent Liability for Forfeiture, 17 FCC Red 9903 (2002) (“NAL™)

747 CF.R.§20.18.
*47 C.F.R. §§ 1.17 and 1.65

* Revision of the Commission’s Rules ro Ensure Compatibilicy With Enhanced 911 Emergency Cafling Systems,
(Request for Warver by AT&T Wireless Services, inc.), CC Docket No. 94-102, 16 FCC Red 18253 (2001).

%47 U.S.C.§§ 154(i), 154(j) and 503(b).



Federal Communications Commission FCC 02-283

73482, Chicago, lllinois 60673-7482. The payment should reference NAL/Acct. No. 200232100002 and
FRN 0003-7665-32.

7. IT IS FURTHER ORDERED that the May 20, 2002 Notice of Apparent Liability for
Forfeiture issued to AT&T Wireless Services, Inc. IS CANCELLED and the above-captioned
proceeding IS TERMINATED

8. IT 1S FURTHER ORDERED that the Secretary SHALL SIGN the Consent Decree on
behalf of the Commission

FEDERAL COMMUNICATIONS COMMISSION

Marlene H. Dorch
Secretary



Federa] Communications Commission FCC 02-283

CONSENT DECREE

The Federal Communications Commission {(“FCC™) and AT&T Wireless Services, Inc.
(“AT&T Wireless”) hereby enter into a Consent Decree resolving possible violations by AT&T Wireless
of the E91 | Phase Il provisions of Section 20.18 of the Commission’s Rules, 47 C.F.R. § 20.18, Sections
1.17 and 1.65 of the Commission’s Rules, 47 C.F.R. §& 1.17 and 1.65, and the supplemental filing
reguirement sgt forth in the Commission order granting AT& T Wireless a waiver of the £ | Phase ||
provisions for its Global System for Mobile Communications/General Packet Radio Service (“GSM")

network.

Statement of Facts

l. On October 2, 2001, the Commission adopted an order approving AT&T Wireless’s plan
to deploy a hybrid network and handset-based technology called Enhanced Observed Time Difference of
Arrival (“E-OTD) across its planned Global System for Mobile Communications/General Packet Radio
Service network and granting AT&T Wireless a temporary, conditional waiver of the accuracy
requirements for handset-based location technologies to permit implementation of this plan.® The
Cornmission granted AT&T Wireless’s waiver request subject to the following four specific conditions:
(1) that, effective October 1, 2001, all E-OTD-capable handsets provide ALI with an accuracy of 100
meters167 percent of calls and 300 meters/95 percent of calls; (2) that all E-OTD-capable handsets sold
and activated on or after October |, 2003 comply with an accuracy of 50 meters/67 percent of calls and
150 meters/95 percent of calls; (3) that AT&T Wireless file Quarterly Reports on its progress and
compliance with the terms and condirions of its implementation plan and the E911| rules beginning
February 1, 2002 and continuing through November 1, 2003: and (4) that, in the event that its E-OTD
solution fails 10 comply with the accuracy requirements by October 1, 2003, AT&T Wireless propose a
solution that does comply with those requirements and the other applicable Phase If rules. The
Commission also directed AT&T Wireless to make a supplemental filing notifying the Commission to
the extent that unexpected problems affecting its ability to perform arise in the period between Quarterly

Reports.

2. On May 20, 2002, the Commission released a Notice of Apparent Liability for Forfeiture
(“NAL*") following an investigation into whether AT&T Wireless violated the E9]1 Phase II rules with
respect to its GSM network and whether AT&T Wireless made inaccurate statements in its request fora
waiver of the E911 Phase Il rules for its GSM network.” The NAL found AT&T Wireless apparently
liable for a $2.2 million forfeiture for: (1) apparently failing to begin selling and activating location-
capable handsets by October 1, 2001, in willful and repeated violation of Section 20.18(g)}1)(i) of the
Commission’s Rules; (2) apparently failing to implement any network or infrastructure upgrades
necessary to provide E911| Phase It service and begin providing service within six months of a valid
request by a Public Safety Answering Point or by October 1, 2001, whichever is later, in willful and
repeated violation of Section 20.18(g)(2} of the Commission’s Rules; (3) apparently failing to notify the
Commission within 30 days that information contained in its E911 waiver request was no longer
substantially accurate or complete in all respects, in willful and repeated violation of Section 1.65 of the

® Revision of the Commission’s Ruler to Ensure Compatibility with Enhanced 911 Emergency Calling Systems,
(Request for \aiver by AT&T Wireless Services. fnc.), CC Docket No. 94-102, 16 FCC Red 18253 (2001) (“GSM

Waiver Order™).
? AT&T WirelessServices, fnc., 17 FCC Red 9903 (2002).
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Commission’s Rules; and {(4) apparently failing to make a supplementary filing notifying the Commission
that it was not going to comply with the deployment schedule requirements set forth in the ES11 rules in
willful and repeated violation of the GSM Waiver Order. The NAL also noted that the Enforcement
Bureau was continuing to investigate this matter lo determine whether AT&T Wireless may have
engaged in misrepresentation in violation of Section 1.17 of the Commission’s Rules. AT&T Wireless
filed a response to the NAL on June 19,2002."

Terms of Settlement

3. For the purposes of this Consent Decree and the attached Compliance Plan, the following
definitions shall apply:
{a) “FCC” or “Commission” means the Federal Communications Commission.
(b) “Parties” means AT&T Wireless Services, Inc. and the Federal Communications
Commission.
(c) “AT&T Wireless” means AT&T Wireless Services, Inc., its subsidiaries, and

any successors or assigns.

(d) “Adopting Order” means an order of the FCC adopting this Consent Decree.

(e) “Effective Date” means the date on which the FCC releases the Adopting Order.

() “Rules” means the Commission’s regulations found in Title 47 of the Code of
Federal Regulations.

(g) “Act” means the Communications Act of 1934, as amended, 41 U.S.C. § IS1 es
seq.

(h) "Valid PSAP Request” means a Public Safety Answering Point (“PSAP™)
request for Phase | or Phase 1l service as defined in the Commission’s rules
governing E911 and any orders of the Commission interpreting such rules.

(i) “Deploy” means installation at the cell site of all hardware and base rclease

software necessary to provide Phase i1 service.

4. The Parties agree that the provisions of this Consent Decree shall be subject to final
approval by the FCC by incorporation of such provisions by reference in an Adopting Order.

5. The Parties agree that this Consent Decree shall become effective on the date on which

the FCC releases the Adopting Order. Upon release, the Adopting Order and this Consent Decree shall
have the same force and effect as any other order of the Commission and any violation ofany term of this
Consent Decree shall constitute a violation of a Commission order entitling the FCC lo exercise any and
all rights and to seek any and all remedies authorized by law for the enforcement of a Commission order.

6. AT&T Wireless agrees that the FCC has jurisdiction over the matters contained in this
Consent Decree and the authority to enter into and adopt this Consent Decree.

7. The Parties agree and acknowledge that this Consent Decree shall constitute a final
settlement between AT&T Wireless and the FCC regarding the possible violations addressed in the NAL
of the E911 Phase II rules for its GSM network, Sections 1.17 and |.65 of the Rules, and the
supplemental filing requirement set fonh in the GSM Waiver Order. In consideration for termination by

" AT&T Wireless Services. Inc. Respanse to Notice of Apparent Liability, CC Docket 94-102 (filed June 9,
2002).
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the Commission of its investigation into whether AT&T Wireless has violated the E911 Phase 1} rules for
its GSM network, Sections J.17 and 1.65 of the Rules, and the supplemental filing requirement set forth
in the GSM Waiver Order and for cancellation of the NAL, and in accordance with the tagmsg of this
Consent Decree, AT&T Wireless agrees to the terms set forth herein and in the accompanying and
incorporated Compliance Plan. To ensure AT&T Wireless’s future compliance with the Acr and the
Commission’s rules, AT&T Wireless agrees, effective thirty days after the release of the Order. o
implement the specific measures contained in the attached Compliance Plan.

8. In express reliance on the covenants and representations in this Consent Decree, the FCC
agrees to terminate its investigation into whether AT&T Wireless has violated the E91 1 Phase [] rules for
its GSM network, Sections 1.17 and 1.65 of the Rules, and the supplemental filing requirement set forth
in the GSA Waiver Order as addressed in the NAL and to cancel the NAL.

9. AT&T Wireless agrees to comply with the E911 Phase [I rules modified as follows:
(a) First, AT&T Wireless agrees:

(1) To deploy a Phase II compliant technology a: a minimum of 1,000 cell sites
on its GSM network by January 31, 2003.° In meeting this benchmark, AT&T
Wireless must give priority to fulfilling pending PSAP requests first.

(2) Todeploy a Phase i1 compliant technology at a minimum of 2,000 cell sites
on its GSM network by March 31, 2003. In meeting this benchmark, AT&T
Wireless must give priority to fulfilling pending PSAP requests first.

(3) Todeploy a Phase [ compliant technology at a minimum of 4.000 cell sites
on its GSM network and provide Phase I service at 2,000 of these sites by June
30, 2003. In meeting this benchmark. AT&T Wireless must give priority to
fulfilling pending PSAP requests first.

(4) To deploy a Phase Il compliant technology at a minimum of 6.000 cell sites
on its GSM network by December 31, 2003, if necessary to meet a valid PSAP
request pending more than six months as of that date.

(5) To deploy a Phase 1l compliant technology at a minimum of 8,000 cell sites
on its GSM network by June 30,2004, if necessary to meet a valid PSAP request
pending more than six months as of that date.

(6) For any valid PSAP requests for Phase 1i service on its GSM network
received by AT&T Wireless on or before September 30, 2002, AT&T Wireless

* AT& T Wireless currently plans to employ a network-bared location technology that has not yet been fully
validated on AT&T Wireless’s network, but which AT&T Wireless currently expects will meet the Phase IT accuracy
requirements and for which AT&T Wireless expects full validation in seven months. AT&T Wireless must report to
the Commission the results of its validation tests within 30 days of completion pursuant to the reporting requirement
of paragraph 11¢d). To the extent this network-based location technology does not comply with the Commission’s
Phase 11 accuracy requirements, AT&T must request approval from rhe Commission 1o employ an alternative
location technology that does comply with those requirements. See ffra paragraph | 1(d).
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must provide its Phase I} compliant solution to 100% of those PSAPs' coverage
areas or population by November 30.2003.

(7) Forvalid PSAP requests received after September 30, 2002, but on or before
April 30, 2003, AT&T Wireless must provide its Phase Il complianr solution to
50% of those PSAPs' coverage areas or population by November 30, 2003, and
to 100% of those PSAPs’ coverage areas or population by June 30, 2004.

(8) For valid PSAP requests received after April 30,2003, AT&T Wireless must
provide its Phase 11 compliant service to 50% of those PSAPs' coverage areas or
population within six months of receipt of such request and to 100% of those
PSAPs' coverage areas or population within 15 months of receipt of a PSAP

request.

(b) Second, AT&T Wireless agrees that its classification of a PSAP request as
invalid will not insulate it from enforcement action if the Commission determines that the request was

valid.

(c) Third, AT&T Wireless states that it is relying on vendor representations in
agreeing tc the deployment schedule set forth herein and for its belief that a network-based solution will

satisfy the Commission's accuracy requirements.""

d) Fourth, in any market where AT&T Wireless has received a valid PSAP request
and has not yet deployed its network-based solution, when 100 percent of new digital GSM handsets
being activated by AT&T Wireless are location capable, AT&T Wireless may satisfy that request using
a Phase IT compliant handset-based technology to provide Phase II E911 service instead of its network-

based technofogy.

(e) Fifth, AT&T Wireless agrees that in the event it fails to comply with any of the
benchmarks set forth in paragraph 9{a)1} through (5), it will make a voluntary contribution to the United
States Treasury in the amount of $450,000 for the first missed benchmark, $900,000 for the second
missed benchmark and $1,800,000 for the third missed benchmark and any subsequently missed
benchmarks. Any such voluntary contribution will be made within thirty (30) days of the missed
benchmark or within five business days of a Commission decision denying a request to modify the
benchmark date, whichever is later, by mailing a check or similar instrument, payable to the order of the

" Asrequired by Section 20.18¢h)(1) of the Commission's Rules AT&T Wireless's network-based technology

for delivering E911 Phase Il localion information must meet the following standard for location accuracy: 100
meters for 67 percent of calls, 300 meters for 95 percent of calls. If AT&T Wireless is required to use the E-OTD
technology in the alternative, see supra n. 9, thal technology will meet the following standards for location accuracy:
initially. i 00 meters for 67 percent of calls, 300 meters for 95 percent of calls; after October 1, 2003, 50 meters for

67 percent of calls. 156 meters for 95 percent of calls. Regardless of the technology used, AT&T Wireless will
derive its network-wide location accuracy measurements by selecting the 67 percent and 95 percent accuracy
numbers from test data weighted in accordance with OET Bulletin No. 71, Guidelines for Testing and Verifying the
Accuracy of Wireless E911 Location Systems, Apr. 12,2000. AT&T Wireless's location accuracy testing should pe
consistent with the guidelines in OET Bulletin No. 71, which states that accuracy testing may be based on ghe
coverage areas of lecal PSAPs that request Phase '1 deployment or the wireless carrier's entire adgvertised coverage

area within a metropolitan area.
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Federal Communications Commission, to the Federal Communications Commission, Forfeiture
Collection Section, Finance Branch, P.O. Box 73482, Chicago, Illinois 60673-7482. The payment should
reference NAL/Acct. No. 200232100002, as well as AT&T Wireless’s FCC Registration Number
(“FRN) 0003-7665-32.

(A Sixth, AT&T Wireless must file Quarterly Reports, on its progress and
compliance with the terms and conditions of the Consent Decree and the wireless E911 rules, as set farth

in paragraphs 10-12, infra."

Seventh, with its November . 2002 Quarterly Report, AT&T Wireless must
submit a Phase I! rollout plan describing how it will prioritize PSAP requests and deploy Phase LI service
in its GSM network.

10. To assist in monitoring and enforcing each of the conditions imposed on AT&T
Wireless, AT&T Wireless must file Quarterly Reports with the Chief of the Enforcement Bureau and the
Chief of the Wireless Telecommunications Bureau regarding its GSM network.”

11. Specifically, the Quarterly Reports must include the following information:

(a) The Report must include information on all pending Phase | and Phase Il
requests in AT&T Wireless’s GSM network, including the name of the PSAP, the date the request was
received by the carrier, whether or not AT&T Wireless considers it valid, and its status. To the extent
any PSAP request for Phase 1l service in AT&T Wireless’s GSM network received afier April 30, 2003
has been pending for more than six months, AT&T Wireless must identify the specific reasons
underlying the failure to provide the requested service, the steps AT&T Wireless has taken to resolve the
problems, and the anticipated date of full completion of the work necessary to deliver the requested
information to the PSAP in question. If AT&T Wireless believes there are questions concerning a
PSAP's compliance with the conditions necessary for a valid Phase | or I request, such as its readiness to
receive and utilize Phase | or Phase Ii information, it should identify specifically the question and the
efforts it has undertaken, including thecommunications it has had with the PSAP, to resolve the question.
AT&T Wireless agrees to serve this report on the Association of Public-Safety Communications
Officials-International, Inc., the National Emergency Number Association, and the National Association
of State Nine One One Administrators.” In addition, the Commission will post this information on its
website.'* The Parties agree that the Wireless Telecommunications Bureau may require any additional
steps necessary to ensure PSAP access to this information.

" These requirements are in lieu of the Quarterly Repon requirements set forth in the October 12, 2001 GSM
Waiver Order, but are in addition to the Quarterly Report requirements set forth in the June 18,2002 TDMA Consent
Decree. AT&T Wireless may, however. combine the information required with respect to its GSM network and its

TDMA/AMPS network; into a single Quarterly Report.

12 Each of the conditions imposed on AT&T Wireless as described in this Consent Decree pertains only to
AT&T Wireless’sGSM network.

'» AT&T Wireless should serve the Executive Director of each organization as well as its counsel. to the extent
such counsel has been identifiedin the record in response to AT&T Wireless’s request for relief,

" See <www.fcc.gov/e9l1>.
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(b) Each Quarterly Report also must contain statements regarding whether AT&T
Wireless has met each deployment benchmark falling due in the period immediately preceding the
Quarterly Report, and, if not, the reasons for its failure to comply. Each Quarterly Report must contain:

{}) a statement of whether AT&T Wireless has commenced offering service on
its GSM network and, if so, on what date it began offering its CSM service;

(2) a statement of whether AT&T Wireless’s network-based technology for
delivering E91 I Phase II location information meets the Commission’s network-
based accuracy requirements of 100 meters for 67 percent of calls and 300
meters for @5 percent of calls;

(3) for the January 31, 2003 benchmark, a statement of whether AT&T Wireless
has deployed a Phase [ compliant technology at 1,000cell sites, giving priority
to fulfilling pending PSAP requests. and identifying the 1,000 cell sites;

(4) for the March 31, 2003 benchmarh, a statement of whether AT&T Wireless
has deployed a Phase  compliant technology at 2,000 cell sites. giving priority
to fulfilling pending PSAP requests, and identifying the 2,000 cell sites;

(5) for the June 30, 2003 benchmarks, a statement of (i} whether AT&T Wireless
has deployed a Phase I compliant technology at 4,000 cell sites, giving priority
to fulfilling pending PSAP requests, and identifying the 4,000 cell sites, and (ii)
whether AT&T Wireless & providing Phase Il service at 2,000 of these sites, and
identifying the 2,000 cell sites;

(6) for the December 31, 2003 benchmark, a statement of whether AT&T
Wireless has deployed a compliant Phase Il technology at 6,000 cell sites;

(7) for the June 30, 2004 benchmark in paragraph 9(a)(5), a statement of
whether AT&T Wireless has deployed a compliant Phase Il technology at 8,000

cell sites;

(8) for the lune 30, 2004 benchmark in paragraph 9(a)(7), a statement of
whether, for any valid PSAP requests for Phase I service on its GSM network
received by AT&T Wireless after September 30,2002, but on or before April 30,
2003, AT&T Wireless has provided its Phase 11 compliant solution to 100% of

those PSAPs’ coverage areas or population; and

(9) for any valid PSAP request received after April 30, 2003, a statement of
whether AT&T Wireless has provided its Phase II compliant service to 50% of
those PSAPs’ coverage areas or population within six months of receipt of the
request and to 100% of those PSAPS’ coverage areas or population within }5

months of receipt of the request.
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(c) AT&T Wireless must support each Quarterly Report with an affidavit, from an
officer or director of AT&T Wireless, attesting to the truth and accuracy of the report.”

(d) In addition to the requirementsof paragraph 11(b}, AT&T Wireless must notify
the Commission of the results of its validation tests of its network-based location technology within 30

days of completion. Further, to the extent AT&T Wireless anticipates that it will fail to satisfy any one

of the conditions herein, it also must advise the Commission of the problem within 30 days. Seeking
reliefl from that condition will not. in and of itself, insulate AT&T Wireless from possible enforcement in

cases where AT&T Wireless has violated a condition of this Consent Decree. AT&T Wircless agrees
that the Cornmission will nor entertain requests for additional relief that seek changes in the conditions of

this Consent Decree absent extraordinary circumstances.

(e) AT&T Wireless must also file a supplemental report on December |5, 2003
containing, for the November 30, 2003 benchmark, statements Of whether: (i) for any valid PSAP
requests for Phase !l service on its GSM network received by AT&T Wireless on or before September
30, 2002, AT&T Wireless has provided its Phase II compliant solution to 100% of those PSAPs’
coverage areas or population; and (ii) for any valid PSAP requests for Phase Il service on its GSM
network received by AT&T Wireless after September 30, 2002, but on or before April 30, 2003, AT&T
Wireless has provided its Phase II compliant solution to S0% of those PSAPS’ coverage areas or

population.

() To the extent AT&T Wireless cannot provide the information required under this
paragraph in its next Quarterly Report following the respective benchmark, it must file with the Chief,
Enforcement Bureau, a request for exiension of time lo file the required information. Such request must
be filed as early as possible before the Quarterly Report filing date, but generally no later than 10
business days prior to the Quarterly Report filing date. The request must specify the reasons for the

request.

AT&T Wireless's Quarterly Reports are due February 1, May |, August |, and
November 1 of each year, beginning November |, 2002 and continuing through February |, 2006. To the
extent that AT&T Wireless cannot provide any of the information required in its final report, it must file
with the Chief, Enforcement Bureau, a request for extension of time to file the required information in

accordance with the procedures set forth above.

12. The Parties agree that the Chiefs of the Wireless Telecommunications Bureau and the

Enforcement Bureau may require AT&T Wireless to provide additional information in its Quarterly
Reports, in order to evaluate AT&T Wireless’ compliance with the terms and conditions of the Consent

Decree, and its progress in deploying Phase | and Phasell E911 services.

13. To the extent unexpected problems arise affecting AT&T Wireless’s ability to perform

any of the requirements set forth in paragraph9(a) in the period between reports. AT&T Wireless agrees
to notify the Commission through a supplementary filing to be filed within 30 days of AT&T Wireless'’s
discovery of the problem. This supplemental filing must include specific details regarding the problems
AT&T Wireless has encountered affecting its ability to comply with the benchmark requirements.

¥ See 47 CFR §1.16.
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14, As of the effective dare hereof, this Consent Decree shall supersede the GSM Waiver
Order and the requirements contained therein and such Order and requirements shall be of no force or

effect.

3. The Parties agree that the terms of the accompanying Compliance Plan are incorporated
into this Consent Decree.

16. AT&T Wireless agrees that it is required to comply with each individual condition of
this Consent Decree, including the reporting requirements set forth above and (ke terms of the
accompanying Compliance Plan. Each specific condition and Quarterly Report is a separate condition of
the Consent Decree as approved. In addition, AT&T Wireless remains subject to all other requirements
of the Commission’s wireless E91 | rules apart from those specifically modified in this Consent Decree,
and ultimately responsible for providing timely, compliant Phase ! service. To the extent that AT&T
Wireless fails to satistv any condition or Commission rule, in the absence of Commission alteration of
the condition or rule, it will be deemed noncompliant and referred to the Commission’s Enforcement
Bureau for possible action, including but not limited to revocation of the relief, a requirement to deploy
an alternative ALI technology, letters of admonishment or forfeitures. At that time an assertion that a
vendor. manufacturer or other entity was unable to supply compliant products will not excuse
noncompliance. However, AT&T Wireless’s “concrete and timely” actions taken with a vendor,
manufacturer or other entity may be considered as possible mitigation factors in such an enforcement
context. To the extent that the Commission. in response lo petitions for reconsideration pending in
Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 97/ Emergency Calling
Systems. Reguest for Waiver by Nextel Communications, hc., 16 FCC Red 18277 (2001), Revision of the
Commission’s Rules o Ensure Compatibility with Enhanced 911 Emergency Calling Systems, Regquest
for Waiver by Cingular Wireless LEC, 16 FCC Red 18303 (2001}, or Revision of the Commission’s Rules
ro Ensure Compatibility with Enhanced 911 Emergency Calling Systems. Requestfor Waiver by Verizon
Wireless, 16 FCC Red 18364 (2001). or in connection with any court order on review of those
proceedings, imposes a standard regarding compliance and enforcement action that is different than set

forth in this Consent Decree, that subsequent standard shall apply.

17. AT&T Wireless agrees to make a voluntary contribution to the United Slates Treasury in
the arnount of Two Million Dollars ($2,000.000) within thirty (30) days after the Effective Date. AT&T
Wireless will make this contribution without further protest or recourse by mailing a check or similar
instrument, payable to the order of the Federal Communications Commission, to the Federal
Communications Commission, Forfeiture Collection Section, Finance Branch, P.O.Box 73482, Chicago,
Ilinois 60673-7482. The payment should reference NAL/Acct. No. 200232100002 and FRN 0003-7665-

32.

18. The FCC agrees that it will not institute, on its own motion, any new proceeding, formal
or informal, or rake any action on its own motion against AT&T Wireless for the possible violations
addressed in the NAL of the E9L1 Phase I rules for its GSM network, Sections 1.17 and 1.65 of the
Rules, and the supplemental filing requirement set forth in the GSM Waiver Order. The FCC also agrees
rhat, in the absence Of material new evidence related to this matter, it will not use the facts developed in
this proceeding through the effective date of this Consent Decree or the existence of this Consent Decree
to institute on its own motion any proceeding, formal or informal, or take any action on its own motion
against AT&T Wireless with respect to its basic qualifications, including the character qualifications, to
be a Commission licensee. Nothing in this Consent Decree shall prevent the FCC from instituting new
investigations or enforcement proceedings against AT&T Wireless pursuant to Sections 4¢i), 403 and 503
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ofthe Act, 47 U.S.C. §§ 4(i}, 403 and 503, in the event of ary alleged future misconduct, for violation of
this Consent Decree, or for violation of the E911 Phase 11 rules consistent with the provisions of this

Consent Decree.

19. Nothingin this Consent Decree shall prevent the FCC from adjudicating complaints filed
pursuant to Section 208 of the Act, 47 U.S.C. § 208, against AT&T Wireless or its subsidiaries for
alleged violations Of Section 20.18 of the Rules as modified by this Consent Decree, or for any other type

of alleged misconduct, regardless of when such misconduct took place. Ifany such complaint is made,
the FCC’s adjudication of that complaint will be based solely on the record developed in that proceeding.

20. AT&T Wireless waives any and all rights it may have to seek administrative or judicial
reconsideration, review, appeal or stay, or to otherwise challenge or contest the validity of this Consent
Decree and the Adopting Order, provided the Adopting Order adopts the Consent Decree without change,

addition or modification.

21. If either Party (or the United States on behalf of the FCC) brings ajudicial action to
enforce the terms of the Adopting Order, neither AT&T Wireless nor the FCC shall contest the validity
of the Consent Decree or Adopting Order, and AT&T Wireless and the FCC shall waive any staturory
right to a trial de nove with respect to any matter upon which the Adopting Order is based and shall
consent to ajudgment incorporating the terms of this Consent Decree.

22. AT&T Wireless agrees to waive any claims it may otherwise have under the Equal
Access to Justice Act, 5 U.S.C. § 504 and 47 C.F.R. § 1.1501 et seq., relating to the marters discussed in
this Consent Decree.

23. In the event that this Consent Decree is rendered invalid by any court of competent
jurisdiction, this Consent Decree shall bccomc null and void and may not be used in any manner in any
lcgal procceding.

24. The Parties agree that this Consent Decree does not constitute either an adjudication on
the merits or a factual or legal finding or determination regarding any compliance or noncompliance with
the requirements of the Act and the Rules, including Sections 1.17, 1.65 and 20.18 of the Rules, and the
supplemental filing requirement set forth in the GSM Waiver Order. The Parties agree that this Consent
Decree is for settlement purposes only and that by agreeingto this Consent Decree. AT&T Wireless does
not admit or deny any liability for violating Commission rules in connection with the matters that are the
subject of this Consent Decree.

25. The Parties agree that any provision of the Consent Decree that would require AT&T

Wireless to act in violation of a future rule or order adopted by the Commission will be superseded by
such Commission rule or order. Inthis regard, the Parties agree that any Commission rule or order that is
more stringent than any provision of the Consenr Decree supersedes such provision of the Consent

Decree.
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26. Thi's Consent Decree may be signed in counterparts.

AT&T Wireless Services, Inc.

For the Federal Communications Commission

B 7&1\4

Marlene H Dortch Douglas | Brandon
Secretary Vice President - External Affairs & Law

Qekfher, 1, ZGDZ 10/ /03~

[Date Date

12
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COMPLIANCE PLAN

1. Compliance Officer, Within 30 days of the Effective Date, AT&T Wireless will appoint an
E91| Compliance Officer (“Compliance Officer”), who will administer the compliance program
described below. The Compliance Officer also will supervise AT&T Wireless’s compliance with the
FCC’s E911 rules and the requirements of this consent decree, including the need to keep the FCC
apprised in a timely manner ofdevelopments affecting compliance with all E911 rules and requirements.

2. Written Advisory. Within 60 days of the Effective Date, the Compliance Officer will send a
written advisory on the E91 1 rules, the requirements of this consent decree, and sections 1.17 and 1.65 of
the FCC’srules lo (}) each officer of AT&T Wireless, (2) each employee in AT&T Wireless’s External
Affairs Group, and (3) all employees, contractors, consultants, and any other persons or entities
associated with AT&T Wireless who have or will have E911-related responsibilities for or on behalf of
AT&T Wireless. The written advisory shall be substantially in the form of Attachment A hereto.

3. Non-Compliance Admonition. Distributed with the advisory shall be a written admonition that
(1) non-compliance with the FCC’s E911 rules, this consent decree, or section 1.17 or 1.65 of the FCC’s
rules in connection with AT&T Wireless’s E911 deployment, or (2) the failure to report information
about non-compliance or possible non-compliance to the Compliance Officer within ten (10) business
days after receiving such information, will result, in every case, in disciplinary action. which may include
dismissal. Not later than twenty (20) d a y after a person begins performance of his or her duties as an
officer of AT&T Wireless, AT&T Wireless External Affairs employee. or other covered employee,
AT&T Wireless shall provide that person with a copy of the advisory and accompanying admonition.

4. Semi-Annual Meetings. The Compliance Officer will meet not less than twice a year with all
AT&T Wireless personnel materially involved in E911 compliance 1o review and explain the FCC’s
E91] rules, the FCC’s rules regarding truthful statements and the obligation to maintain the accuracy and
completeness of any pending FCC application, and the requirements of this consent decree. AT&T
Wireless will maintain writren certification from each covered employee certifying that he or she has
attended the meeting(s), received the advisory and accompanying admonition, and understands AT&T
Wireless’s obligations to comply with such rules and requirements.

5. Quarterly Report Verification. AT&T Wireless will institute a requirement that any employee
who signs and submitsa quarterly report or other required filing regarding E?11 compliance on behalf of
AT&T Wireless confer with the Compliance Officer to discuss compliance with the FCC*SE®1 | rules,

the requirements of this consent decree, and sections 1. 17 and |.65 of the FCC’s rules before signing and

submitting such report or other filing.

6. List of Employees Verifying Information in Quarterly Reports. AT&T Wireless will
maintain a list of those employees who, after the effective date of this consent decree, verify the factual
assertions contained in a quarterly report or other required filing regarding E911 compliance. The list
will specify which reports or other filings, or portions of reports or filings, the employee verified.

7. Quarterly Report Statement. AT&T Wireless will require that any quarterly report or other
required filing regarding E911 compliance signed by an employee include a statement that the employee

has attended the semi-annual compliance meeting(s), received the advisory and accompanying
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admonition, and understands AT&T Wireless's obligations to comply with all E911 rules, the
requirements of this consent decree, and sections |.17 and 1.65 of the FCC’s rules.

8. Compliance Tracking. AT&T Wireless will assign a manager I its External Affairs Group the
responsibility of tracking compliance with the requirements above, including the maintenance of records
documenting such compliance.

9 Disciplinary Action. if, after an tnternal investigation and based upon a preponderanceof the
evidence, AT&T Wireless concludes that one of its employees has intentionally made any
misreprescntation, or engaged in any willful material omission in any submission to the FCC, either
orally or in writing. AT&T Wireless will take appropriate disciplinary action, up to and including
dismissal.
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ATTACHMENT A

FCC E911 RULES

IMPORTANT NOTICE

Non-compliance with the FCC”SE911 rules, the GSM Consent Decree, or section 1.17 or 1.65 of the
FCC’s rules, or the failureto report information about non-compliance or possible non-compliance
to the Compliance Officer within ten (10) business days after receiving suck information, will
result. in every case. in disciptinary action. which mav include dismissal.

FCC Phase 11 EQ11 Rules. Under Phase I of the FCC’s wireless E91 I rules, wireless carriers are
required to provide to the designated Public Safety Answering Point (“PSAP”) the location of
wireless 91 I callers, a capability known as Automatic Location ldentification (“ALI*), using
handset-based or network-based location technologies.

Handset-based location technologies must provide the location of wireless 911 calls with an
accuracy of 50 meters for 67 percent of calls and 150 meters for 95 percent of calls. A carrier
using a handset-based solution must begin to offer one entry-level model with location capability
no later than October |, 2001, and must ensurethat 95 percent of its customers have location-
capable handsets no later than December 31, 2005.

Network-based location technologies must provide the location of wireless 911 calls with an
accuracy of 100 meters for 67 percent of calls and 300 meters for 95 percent ofcalls. A carrier
using a network-based solution must provide ALI to 50 percent of its coverage area, or SO
percent of its population, beginning on October |, 2001 or within six months of a PSAP request,
whichever is later, and to 100 percent ofcallers within 18 months of that request or by October |,

2002, whichever is later.

GSM Consent Decree Deployment and Service Requirements. Under the terms of the Consent
Decree entered into by AWS and the FCC lo resolve possible violations by AWS of the FCC*SE9 11
Phase IT rules for its GSM network, AWS must deploy a Phase Il compliant technology in accordance

with the following schedule:

A minimum of 1,000 cell sites on its CSM network by January 31. 2003, giving priority to
fulfilling pending PSAP requests first.

A minimum of 2,000 cell sites on its GSM network by March 31, 2003, giving priority to
fulfilling pending PSAP requests first.

A minimum of 4,000 cell sites, with service to 2,000 of those sites, by June 30, 2003, giving
priority 10 fulfilling pending PSAP requests first.

A minimum of 6,000 cell sites on its GSM network by December 31,2003, if necessary to meet a
valid PSAP request pending more than six months as of that date.
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A minimum of 8,000cell sites on its GSM network by June 30,2004, if necessary to meet a valid
PSAP request pending more than six months as of that date.

For any valid PSAP requests for Phase H service on its GSM network received by AWS on or
before September 30, 2002, AT&T Wireless must provide its Phase 1f compliant solution to
100% of those PSAPS’ coverage areas or population by November 30, 2003.

For valid PSAP requests received after September 30, 2002, but on or before April 30, 2003.
AWS must provide its Phase I1 compliant solution to 50% of those PSAPs’ coverage areas or
population by November 30.2003, and lo 100% of those PSAPS’ coverage areas or population

by June 30, 2004.

For valid PSAP requests received after April 30, 2003, AWS must provide its Phase Il compliant
service 10 50% of those PSAPs’ coverage areas or population within six months of receipt of
such request and to 100% ofthose PSAPs’ coverage areas or population within 15 months of

receipt of a PSAP request.
The Consent Decree specifies a number of reporting requirements.

AWS must file Quarterly Reports on its progress and compliance with the terms and conditions
ofthe Consent Decree and the wireless E911 rules. These Quarterly Reports are due February 1,
May 1, August |, and November | of each year, beginning November 1, 2002 and continuing
through February 1, 2006

In addition, AWS must file a supplemental report on December 15,2003 regarding its progress in
meeting the November 30,2003 benchmarks described above.

To the extent AT& T Wireless cannot provide the information required in a Quarterly Report
following the respective benchmark, it must file with the Chief, Enforcement Bureau, a request
forextension of time to file the required information. Such request must be filed as early as
possible before the Quarterly Report filing date, but generally no later than 10 business days
prior to the Quarterly Report filing date.

To the extent AWS anticipates that it will fail to satisfy any one of the conditions in the Consent
Decree, it must advise the Commission of the problem within 30 days.

Tothe extent unexpected problems arise affecting AWS’ ability to perform any of the
deployment or service requirements in the Consent Decree in the period between reports, AT&T
Wireless agrees to notify the Commission through a supplementary filing to be filed within 30
days of AWS discovery of the problem. This supplemental filing must include specific details
regarding the problems AWS has encountered affecting its ability to comply with the benchmark

requirements.

®  Truthful Written Statementsto FCC. Under section 1.17 of the FCC’s rules, AWS may not make
any misrepresentation or willful material omission in any response to any FCC correspondence or

inquiry or in any application, pleading, report or any other written statement submitted to the FCC
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Continuing Accuracy and Completeness of Information Furnished to FCC. Under section |.65
ofthe FCC's rules, AWS is responsible for ensuring the continuing accuracy and completenessof
information provided to the FCC in a pending application or in Commission proceedings involving a
pending application. If the information in a pending application is no longer substantially accurate
and complete in all significant respects, AWS must amend the pending application to provide
additional or corrected information as promptly as possible and in any event within 30 days. Ifthere
is 3 substantial change as to any other matter that may be significant to the FCC, AWS must submit a
statement furnishing additional or corrected information as promptly as possible and in any event
within 30 days

E911 Compliance Officer. AWS has appointed [name, title] to serve as its E91 1 Compliance
Officer,who can he reached at [contact information]. The E91l Compliance Officer supervises
AWS' compliance with the FCC's E911 rules and the GSM Consent Decree, including the need to
keep the FCC apprised in a timely manner of developments affecting compliance with all E911 rules
and requirements. Any officer, employee, contractor, consultant or any other person or entity
associated with AWS who has E91 I-related responsibilities for or on behalfof AWS must notify the
E91| Compliance Officer within ten{10) business days if he or she receives any information about
non-compliance or possible non-compliance with the FCC's E91 1 rules, the GSM Consent Decree, or
sections | 17 or {.65 of the FCC's rules in connection with AWS' E91 | deployment.

17



CODEOF FEDERAL REGULATIONS
TITLE47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION
SUBCHAPTER A--GENERAL
PART 1--PRACTICE AND PROCEDURE
SUBPART A--GENERAL RULES OF PRACTICE AND PROCEDURE
GENERAL
Current through November 22, 2002; 67 FR 70523

§ 1.17 Truthful written statements and responses to Commission inquiries and
correspondence.

The Commission or its represcntatives may, in writing, require from any applicant.
permittce or licensee written statements of fact relevant to a determination whether an
application should be granted or denied, or to a determination whether a license should
be revoked, or to some other matter within the jurisdiction of the Commission. No
applicant, permittee or licensee shall in any response to Commission correspondence
or inquiry or in any application, pleading, report or any other written statement
submitted to the Commission, make any misrepresentation or willful material omission
bearing on any matter within the jurisdiction of the Commission.

Note: Section 1.17is limited in application to written matter. It implies no change in

the Commission’sexisting policies respecting the obligation of applicants, permittees
and licensees in all instances to respond truthfully to requests for information deemed
necessary to the proper execution of the Commission’s functions.

[55 FR 23084, June 6. 1990]



CODL OF FEDERAL REGULATIONS
TITLE 47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION
SUBCHAPTER A--GENERAL
PAR? 1--PRACTICE AND PROCEDURE
SUBPART A--GENERAL RULES OF PRACTICE AND PROCEDURE
GENERAL APPLICATION PROCEDURES
Current through November 22, 2002; 67 K 70523

§ 1.65Substantial and significant changes in information furnished by applicants to the
Commission.

(a) Each applicant is responsible for the continuing accuracy and completeness of
information furnished in a pending application or in Commission proceedings involving a
pending application. Whenever the information furnished in the pending application is no
longer substantially accuratc and complete in all significant respects, the applicant shall
as promptly as possible and in any event within 30 days, unless good cause is shown,
amend or request thc amendment of his application so as to furnish such additional or
corrected information as may be appropriate. Whenever there has been a substantial
change as to any other matter which may be ofdecisional significance in a Commission
proceeding involving the pending application, the applicant shall as promptly as possible
and in any cvent within 30 days, unless good cause is shown, submit a statement
furnishing such additional or corrected information as may be appropriate, which shall be
served upon parties of record in accordance with § 1.47. Where the matter is before any
court for review, statements and requests to amend shall in addition be served upon the
Commission's General Counsel. For the purposes of this section, an application is
"pending" before the Commission from the time it is accepted for filing by the
Commission until a Commission grant or denial of the application is no longer subject to
reconsideration by the Commission or to review by any court.

(h) Applications in ITFS and broadcast services subject to competitive bidding will be
subject to the provisions of §§ 1.2105(b), 73.5002 and 73.3522 regarding the
modification of their applications.

(c) All broadcast permittees and licensees must report annually to the Commission any
adverse finding or adverse final action taken by any court or administrative body that
involves conduct bearing on the permittee's or licensee's character qualifications and that
would be reportable in connection with an application for renewal as reflected in the
renewal form. If a report is required by this paragraph(s), it shall be filed on the
anniversary of the date that the licensee's renewal application is required to be filed,
except that licensees owning multiple stations with different anniversary dates need file
only one report per year on the anniversary of their choice, provided that their reports are
not more than one year apart. Permittees and licensees bear the obligation to make
diligent, good faith efforts to become knowledgeable of any such reportable adjudicated



misconduct

Note: J'he terms "adverse finding" and "adverse final action" as used in paragraph (c) of
this section include adjudications made by an ultimate trier of fact, whether a government
agency or court, but do not include factual determinations which are subject to review de
novo unless the time for taking such review has expired under the relevant procedural
rules. I'he pendency of an appeal of an adverse finding or adverse final action does not
relieve a pcrmittee or licensee from its obligation to report the finding or action.

[29 FR 15518. Nov. 19, 1964;48 I'R 27200. June 13, 1983;55 FR 23084, June 6, 1990;
56 FR 25635. June 5, 1991; 56 IR 44009. Sept. 6. 1991; 57 'R 47412. Oct. 16,1992; 57
FR-49218. Oct. 30. 1992; 63 I'R 48622, Sept. 11, 1998]
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COMPLIANCE PLAN

l. Compliance Officer. Within 30 days ofthe Effective Date, AT&T Wireless will appoint an
E91 I Compliance Officer (“Compliance Officer”), wlio will administer the compliance program
described below. The Compliance Officer also will supervise AT&T Wireless’'s compliance with the
IF‘CC’s E911 rules and the requircments of this consent decree, including the need to keep the FCC
apprised in a timely manner of developments affecting compliance with all E911 rules and requirements.

2. Written Advisory. Within 60 days of the Effective Date, the Compliance Officer will send a
written advisory on tlic E911 rulcs. the requirements of this consent decree, and sections 1. 17 and 1.65 of
the FCC’s rules to (1) each officer of AT&T Wireless. (2) each employee in AT&T Wircless’s External
Affairs Group, and (3) all employees, contraclors, consultants, and any other persons or entities
associated with AT&T Wireless who have or will have E911-related responsibilitics for or on behalfof
AT&T Wireless. The written advisory shall be substantially in the form of Attachiment A hereto.

3. Non-Compliance Admonition. Distributed with the advisory shall be a written admonition that
(1) non-compliance with the FCC’s E911 rulcs, this consent decree. or section 1.17 or 1.65 of the FCC’s
rules in connection with AT& T Wireless’s E91 | deployment, or (2) the failure to report information
about non-compliance or possiblr non-compliance to the Compliance Officer within ten (10) business
days after receiving such information, will result, incvery case, in disciplinary action, which may include
dismissal. Not later than twenty (20) days after a person begins performance ofhis or her duties as an
officer of AT&T Wireless, AT&T Wireless External Affairs employee, or other covered employee,
AT&T Wireless shall provide that person with a copy of the advisory and accompanying admonition.

4. Semi-Annual Meetings. The Compliance Officer will meet not less than twice a year with all
AT&T Wireless personnel materially invelved in E911 compliance to review and explain the FCC's

E91 | rules, the FCC’s rules regarding truthful statements and the obligation to maintain the accuracy and
coinpletencss ofany pending FCC application, and the requirements o f this consent decree. AT&T
Wireless will maintain written certification from each covered employee certifying that he or she has
attended tlie meeting(s), received the advisory and accompanying admonition, and understands AT&T
Wireless’s obligations to comply with such rules and requirements.

5. Quarterly Repert Verification. AT&1 Wireless will institute a requirement that any employee
who signs and submits a quarterly report or other required filing regarding E91 1 compliance on behalfof
AT&T Wireless confer with the Compliance Officer to discuss compliance with the FCC’s E91 I rules,
the requirements of this consent decree, and sections |. 17 and | .65 of the FCC's rules before signing and
submitting such report or other filing.

6. List of Employees Verifying Informationin Quarterly Reports. AT&T Wireless will
maintain a list o fthose employees who, after the effective date o fthis consent decree, verify the factual
assertions contained in a quarterly report or other required filing regarding E911 compliance. The list
will specify which reports or other filings, or portions Of reports or filings, the employee verified.

7. Quarterly Report Statement. AT&T Wireless will require that any quarterly report or other
required filing regarding E911 compliance signed by an employee include a statement that the employee

has attended the semi-annual compliance meeting(s), received the advisory and accompanying
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admonition, and understands AT&'I Wireless’s obligations to comply with all E911 rules, the
requirements of this consent decree, and sections 1.17 and 1.65 of the FCC’s rules.

8. Compliance Tracking. AT&T Wireless will assign a manager in its External Affairs Group the
responsibility of tracking compliance with the requirements above, including the maintenance of records
docunicntiny such compliance.

9, Disciplinary Action. If] aftcr an internal investigation and based upon a preponderance otthe
evidence, AT&T Wireless concludes that onc of its employees has intentionally made any
misrepresentation, or engaged tn any willful material omission in any submission to the FCC, either
orally or in writing, AT&T Wireless will take appropriate disciplinary action, up to and including
dismissal.
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ATTACHMENT A

FCC E91l RULES

IMPORTANTNOTICE

Non-compliancewith the FCC’s E9 Il rules, the GSM Consent Decree, or section 1.17 or 1.65 of the
FCC’s rules, or the failure to report information about non-compliance or possihlc non-compliance
to the Compliance Officer within ten {(10) business days after receiving such information, will
result, in every case, indisciplinary action, which may include dismissal.

o FCC Phase Il E911Rules. Under Phase I] of the FCC’s wireless E91 | rules, wireless carriers are
required to provide to the designated Public Safety Answering Point (“PSAP”) the location of
wireless 911 callers, a capability known as Automatic Location Identification (“ALI"), using

handsct-based or network-bascd location technologies.

Handset-based location technrologies must provide the location of wireless 911 calls with an
accuracy of 50 meters for 67 percent of calls and 150 meters for 95 percent of calls. A carrier
using a handset-based solution must begin to offer one entry-level model with location capability
no later than October 1,2001, and must ensure that 95 percent of its customers have location-

capable handsets no later than December 3 1, 2005

Network-based location technologies must provide the location of wireless 911 calls with an
accuracy of 100 meters for 67 percent of calls and 300 meters for 95 percent of calls. A carrier
using a network-based solution must provide ALI to 50 percent of its coverage area, or 50
percent of its population, beginning on October 1, 2001 or within six months of a PSAP request,
whichever is later, and to 100 percent of callers within 18 months of that request or by October 1.

2002, whichever is later.

GSM Consent Decree Deployment and Scrvice Rcquircments. Under the terms of the Consent
Decree entered into by AWS and the FCC to resolve possible violations by AWS ofthe FCC’s E91 |
Phase il rules for its CSM network, AWS must deploy a Phase 11 compliant technology in accordance
with the following schedule:

A minimum of 1,000 cell sites on its GSM network by January 3 I. 2003, giving priority to
fulfilling pending PSAP requests first.

A minimum of 2,000 cell sites on its GSM network by March 3 1, 2003, giving priority to
fulfilling pending PSAP requests first.

A minimum of 4,000 cell sites, with service to 2,000 o f those sites, by June 30, 2003, giving
priority to fulfilling pending PSAP requests first.

A minimum 0f 6,000 cell sites on its GSM network by December 31, 2003, if necessary to meeta
valid PSAP request pending more than six months as of that date.




Federal Communications Commission o 12-283

A minimum of 8.000 cell sites on its CSM network by June 30, 2004, if nccessary to meet a valid
’SAP request pending more than six months as of that date.

For any valid PSAP requests for Phase Il service on its GSM network received by AWS on or
before September 30, 2002, AT&T Wireless must provide its Phase Il compliant solution to
100% of those PSAPs' covcrage areas or population by November 30, 2003.

For valid PSAP requests received after September 30, 2002, but on or before April 30, 2003,
AWS must provide its Phase Il compliant solution to 50% of those PSAPs' coverage arcas or
poptlation by Novcinber 30. 2001, and to 100% o f those PSAPs' coverage arras or population
by Junc 30, 2004.

FFor valid PSAP requests rcccived after April 30, 2003, AW S must provide its Phase 11 compliant
service to 50% ofthose PSAPS' coverage areas or population within six months o f receipt of
such request and to 100% ofthose PSAPSs' coverage areas or population within 15 months of
receipt of a PSAP request.

The Consent Decrec specifies a number of reporting requirements.

AWS must file Quarterly Reports on its progress and compliance with the terms and conditions
ol the Conscnt Decree and the wireless E911 rules. These Quarterly Reports are due February |.
May 1. August 1, and November | of each year, beginning November I, 2002 and continuing
through February 1,2006.

In addition, AW S must tile a supplemental report on December 15, 2003 regarding its progress in
meeting the November 30, 2003 benchmarks described above.

To the extent AT&'I” Wirclcss cannot provide the information required in a Quarterly Report
following the respective benchmark. it must tile with the Chief, Enforcement Bureau, a request
for extension of time to file the required information. Such request must be filed as early as
possible before the Quarterly Report filing date, but generally no later than 10 business days
prior to the Quarterly Report tiling date.

To the extent AWS anticipates that it will fail to satisfy any one of the conditions in the Consent
Decree, it must advise the Comunission o f the problem within 30 days.

To the extent unexpected problems arise affecting AWS' ability to perform any ofthe
deployment or service requirements in the Consent Decree in the period between reports, AT&T
Wireless agrees to notify the Commission through a supplementary filing to be filed within 30
days of AWS discovery ofthe problem. This supplemental filing must include specific details
regarding the problems AWS has encountered affecting its ability to comply with the benchmark
requirements.

e Truthful written Statements to FCC. Under section .17 ofthe FCC’s rules, AW S may not make
any misrepresentation or willful material omission in any response to any FCC correspondence or
inquiry or in any application, pleading, report Or any other written statement submitted to the FCC.
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e Continuing Accuracy and Completeness of Information Furnished to FCC. Under section .65
ofthe FCC’s rules, AWS is responsible for ensuring the continuing accuracy and completeness of
information providedto the FCC 1n a pending application or in Commission proceedings involving a
pending application. Ifthe information in a pending application is no longer substantially accurate
and complete in all significant respects, AW S must amend tlie pending application to provide
additional or corrected information as promptly as possible and in any event within 30 days. [f there
is a substantial change as to any other niattcr that may be significant to the FCC, AWS must submit a
statement furnishing additional or corrccted information as promptly as possible and i any event
within 30 days.

e FE911 Compliance Officer. AWS has appointed Peter White, AWS Senior Corporate Counsel. to
serve as its E91 | Compliance Officer. who can be reached by email at peter.white/@atiws.cam and by
telephonc at 917-941-3713. The E91 | Compliance Officer supervises AWS' compliance with the
FCC's E911 rules and the (;SM Conscnt Decree, including the need to keep the FCC apprised in a
timely manner of developments affecting compliance with all E91 | rulcs and requirements. Any
officcer. employee, contractor, consultanl or any othcr person or entity associated with AW S who has
F91 I-related responsibilities for or ot behalt of AWS must notify tlie E91 | Compliance Officer
within ten (10) business days if he or she receives any inforination about non-compliance or possible
non-compliance with the FCC's E91 | ruies. tlie GSM Consent Decree, or sections 1.17 or 1.65 ofthc
FFCC’s rules in connection with AWS' E91 | deployment.
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